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7GV-190123B -

High“ghts Taipei - Hualien - Taitung - Kaohsiung - Taichung - Taipei
Tour

Taroko National "Jade" Park, Brown Boulevard (Bicycle included), Pineapple Cake DY,
Romantic Gondola Ride, Wooden Railway Station, The Grand Hotel - Taiwan's first hotel with
a story, Rainbow Village - Trending Check In Attraction, Five Stars Hotel Restaurant Buffet %

MON Taipei Ximending - Ximen Citizen Hotel or similar " i = ' l
Country of origin > Taoyuan International Airport :w*
TUE Hotel Breakfast / Own expense / Own expense e Hualien - Hoya Resort Hotel Hualien or similar

Yehliu Geopark - Queen’s Head > Jiufen Old Street > NanFangAo Matsu Temple > Scenic Route

Suhua Highway + Qingshui Cliff > Golden Triangle Shopping District

WED Hotel Breakfast / Vegetarian Meal / Lindia Dumplings e Taitung - Goya Hot Springs Hotel & SPA or similar

Taroko National Park (Arch of Taroko, Eternal Spring Shrine, Bridge of 100 Lions) > Brown
Boulevard & Taitung's Takeshi Kaneshiro tree (Bicycle included) > Chihshang Lunchbox Museum
> Jhihben Hot Spring (Please prepare swimming suits and caps)

THU Hotel Breakfast / Fish Cuisine / Own expense e Kaohsiung - International Citizen Hotel or similar

Buddha Memorial Center > Golden Pineapple Castle + Pineapple Cake DIY > Dream Mall > Love
River Gondola Ride (To be replaced with Love Boat on rainy days) > RuiFeng Night Market

FRI Hotel Breakfast / Aboriginal Cuisine / Own expense e Taichung - In One City Inn or similar

CheCheng Old Street > Experience Small Train Ride - Jiji Railway Station > Sun Moon Lake
National Scenic Area > ShuanglLong Observation Deck > Wen Wu Temple > Fengjia Night Market
SAT Hotel Breakfast / Five Stars Hotel Restaurant Buffet / Own expense e Taipei Ximending - Ximen Citizen Hotel or similar

Rainbow Village > The Grand Hotel > Martyr's Shrine
> TAIPEI 101 (Observatory at own expense) >
Shilin Night Market

SUN Hotel Breakfast

Taoyuan International Airport > Country of origin
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7GV-190123C >

Qing Jing Farm Nature Wander

Tour Highlight$ Taipei - Yilan - Taichung - Qing Jing - Hsinchu - Taipei

Guaranteed stay in Ximending & Fengjia Night Market, Exclusive - Dragon Sturgeon
Fish Cuisine, Qing Jing Farm, Flower viewing, Scallion Pancake DIY, “
Leisure Farm Night Activities, Taiwan's largest clothing wholesale market I

TUE Taipei Ximending - Ximen Citizen Hotel or similar

Country of origin > Taoyuan International Airport

WED Hotel Breakfast / Own expense / Farm Cuisine e Yilan - Shangrila Leisure Farm or similar

Jiufen Old Street > Scallion Pancake DIY > Plum Blossom Lake > Leisure Farm Night Activities
(Activities vary with the season : Releasing sky lanterns, making glutinous rice balls, playing
spinning tops, etc.)

THU Hotel Breakfast / Hakka Cuisine / Own expense e Taichung - Beacon Hotel or similar

Daxi Ci Lake > Chung-she Flower Garden > National Taichung Theater > Fengjia Night Market

FRI Hotel Breakfast / Lakeside Cuisine / Bai Yi Cuisine ® Qing Jing Homestay - Liching Garden Villa or similar
Sun Moon Lake National Scenic Area > Wen Wu Temple > ShuangLong Observation Deck

> Puli Brewery > Qing Jing Homestay

SAT Hotel Breakfast / Exclusive - Dragon Sturgeon Cuisine / Own expense e Hsinchu - Hooyai Hotel or similar
Qing Jing Farm (Evergreen Grassland) > QingJing Skywalk > Tea Garden Tea Picking Fun

> NeiWan Old Street > NeiWan’s Old Theater > City God Temple Night Market

SUN Hotel Breakfast / Own expense / Own expense e Taipei Ximending - Ximen Citizen Hotel or similar

Fisherman’s Wharf > Tamsui Old Street > TAIPEI 101 (Observatory at own expense) > WuFenPu
> RaoHe Night Market

MON Hotel Breakfast Shopp m =
S\Ops Traditional Aboriginal Products
TianLu, Tea

International Cosmetics

Taoyuan International Airport > Country of origin
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7GV-190123G -

Spectacular East Coast Landscape

. Taipei - Hualien - Taitung - Hualien - Yilan - Taipei

Highlights p g p

Tour

“ Guaranteed stay in Ximending, Both East Rift Valley & East Coastal Landscape, Brown
Boulevard (Bicycle included), Taitung International Landmark - Tree of Life, Jhihben Hot
Spring

§

SAT Taipei Ximending - Ximen Citizen Hotel or similar

Country of origin > Taoyuan International Airport "

SUN Hotel Breakfast / Own expense / Own expense e Hualien - Hoya Resort Hotel Hualien or similar

¥

Jiufen Old Street > Scenic Route Suhua Highway + Qingshui Cliff > Taroko National Park (Bridge
of 100 Lions, Shakadang Trail, Eternal Spring Shrine, Arch of Taroko) > DongDaMen Night Market

MON Hotel Breakfast / Pork Knuckle Cuisine / Lindia Dumplings e Taitung - Goya Hot Springs Hotel &SPA or similar

v

Qixing Lake > Tropic of Cancer Landmark Park > Hualien Starbucks > Brown Boulevard (Bicycle
included) > Jhihben Hot Spring (Please prepare swimming suits and caps)

H

/ TUE Hotel Breakfast / Classic Taiwan Cuisine / VVegetarian Meal e Hualien - Hoya Resort Hotel Hualien or similar

Taitung International Landmark - Tree of Life > Three Immortals Terrace > Eight Immortals Cave >
Tropic of Cancer Landmark Park > Xinshe Paddy Terraces > Qinbuzhizi Cliff + Fengbin Skywalk

¥

WED Hotel Breakfast / Aboriginal Cuisine / Farm Cuisine e Yilan - Shangrila Leisure Farm or similar

Marble Museum > Amei Tribe Cultural Show > Plum Blossom Lake > Leisure Farm Night Activities
(Activities vary with the season : Releasing sky lanterns, making glutinous rice balls, playing
spinning tops, etc.)

% THU Hotel Breakfast / Shabu Shabu / Own expense e Taipei Ximending - Ximen Citizen Hotel or similar

Martyr's Shrine > Yangmingshan Flower Clock > Xiaoyoukeng Geothermal Recreation Area >
Shilin Presidential Residence > Shilin Night Market ;

a 7“ RI Hotel Breakfast
. . [,
~ Taoyuan Internatic

'- e
‘h.shopp P
StoP>
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7GV-190123H
Taiwan's Amazement Parks

Tour High“ghts Taipei - Nantou - Kaohsiung - Taichung - Taipei ~ Wher” gl
ou ‘

Leofoo Village Theme Park & African Safari Park, Formosan Aboriginal Culture

Village + Cable Car, Guaranteed stay in Ximending & Fengjia Night Market, All-you
-can-eat Oyster BBQ, Chien Yen Shabu Shabu, Bake cookies or Bubble Milk Tea DIY, i
Flower viewing, Taiwan's largest clothing wholesale market, Monster Village

SAT Taipei Ximending - Ximen Citizen Hotel or similar

Country of origin > Taoyuan International Airport

SUN Hotel Breakfast / Own expense / Own expense e Taipei Ximending - Ximen Citizen Hotel or similar

Leofoo Village Theme Park & African Safari Park > Anhe International Sightseeing Night Market

MON Hotel Breakfast / Own expense / Xitou Cuisine ® Nantou - Shante Hotel or similar

Yehliu Geopark > Jiufen Old Street > Xitou Monster Village > Night Activities & DIY

TUE Hotel Breakfast / Tainan Cuisine / Own expense e Kaohsiung - International Citizen Hotel or similar
Qigu Salt Field > Qigu Boat Ride + All-you-can-eat Oyster BBQ > Kaohsiung Warehouse Port
No. 2 (KW2) > Banana Pier > Kaohsiung Night Market

WED Hotel Breakfast / Own expense / Own expense e Taichung - In One City Inn or similar

Formosan Aboriginal Culture Village + Cable Car > Sun Moon Lake National Scenic Area >
Wen Wu Temple > ShuangLong Observation Deck > Fengjia Night Market

THU Hotel Breakfast / Shabu Shabu / Own expense e Taipei Ximending - Ximen Citizen Hotel or similar

Chung-she Flower Garden > TAIPEI 101 (Observatory at own expense) > Forty-Four South Village
> WuFenPu > RaoHe Night Market

FRI Hotel Breakfast \nQ

[St)yy Traditional Aboriginal Products

: ; " e
Taoyuan International Airport > Country of origin TianLu, Pearl, Tea
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DEPART EVERY THURSDAY

HIGHLIGHT

-Light travel experience: Cat Village Train,
Hama Star Light Rail, Bullet Train

- Marine National Park: National Museum of Marine
Biology & Aquarium, White sand bay beach

- Special arrangement: international performance
ten drums, drumming experience

DAY 1 oepakture / mipe

Hotel: Papa Whale or similar

Upon arrival, head to the hotel for check in and explore the area
at your leisure for the day.

DAY 2 wiper/ michun .

Hotel: Miller Inn or similar

Cat village ~ Train to Ruifang ~ Jiufen street ~ Gaomei
Wetlands ~ National Opera ~ Fengjia Night Market

Head to the Cat Village, so named due to its huge population
of adopted cats, as well as its themed decorations. The entire
village is bursting with felines, and those who enjoy these
cute critters will have a blast. Then, check out Jiufen Street,
a once-abandoned mining town that diminished in popularity
after the gold rush. When the hit movie “City Of Sadness”
was filmed here, fans and visitors flocked to the town,
transforming it into one of the liveliest areas in Taiwan. After
this, head to the Gaomei Wetlands, where you can catch the
most beautiful coastal view in Taichung. In addition to the
rich ecology of the area, visitors can also see the long line of
wind turbines built there, creating an amazing sight. FengJia
Night Market is your next stop. It is the liveliest and largest
night market in Taiwan, and features an almost unlimited
array of local delights and street snacks. The market is known
for its big portions and low prices, which entices tourists year
round.

DAY 3 miciun / naNTo / KAOHSIUNG

(B/L) Hotel: Golden Pacific Hotel or similar

Sun Moon Lake ~ Wenwu Temple Observation Deck ~
Golden Vigor Castle-Pineapple Cake DIY ~ Hama Star Light
Rail Experience ~ Liuhe Night Market

In the morning, catch a glimpse of the Sun Moon Lake, so named
because one side of the lake is a crescent shape, whereas the
other is circular, just like the sun and moon. It is one of the most
beautiful lakes in Taiwan. Just east of the lake is the Formosan
Aboriginal Culture Village, a theme park where you can see a
devoted recreation of an indigenous village. Visit Golden Vigor
Castle next. It is the first Pineapple Cake sightseeing factory in
Taiwan, and is built and styled to resemble a fairytale castle. It
uses cutting edge technology to simulate and present the growth
of pineapples as well as the process of creating Pineapple cake.
Afterward, head to the Hamaxing Light Rail, Kaohsiung’s newest
public transport method. The rail starts from Hama Station and
passes along the port.

DAY 4KAnﬁs|uNu /-|-(|sm|- (B;L

Hotel: Kentington Resort or similar

Buddha Memorial Center ~ National Museum of Marine
Biology & Aquarium ~ White Sand Bay Beach ~ Kenting
Streets ~ Kenting Resort

Visit the Buddha Memorial Center, built to worship the relics
of the Buddha. Its construction combined both Chinese and
Foreign architectural techniques and skills. The main statue
towers at an impressive 108 meters high, and is the tallest such
statue in the world. In the square, you can also find the world’s
first vegetarian Starbucks. After the temple visit, head to the
National Museum of Marine Biology, which also fittingly
features its own aquarium. Occupying a total area of 96.81
hectares, the museum showcases the many facets of Water
as a concept, and is home to three themed exhibits, with an
underwater tunnel as one of its highlights. Then, head to the
White Sand Bay Beach, one of the most dazzling white sand
beaches, within the Kenting National Park. One fact of note
is that it was also the filming location for the Cape No. 7 film.

DAY B kevrivg 7 cmavi s,

Hotel: Look Royal Hotel or similar

Ten Drum Culture Village ~ Drumming experience ~ Anping
Old Street ~ Anping OId Fort ~ Forest Railway Story House
Hinoki Village ~ Wenhua Night Market

Head to the Anping Old Street, one of the oldest streets in
Taiwan. It has been nicknamed “The First Street In Taiwan”,
is lined with many local specialty stores as well as grocery
shops, toyshops and snack bars. Anping Old Fort, also known
as Fort Zeelandia, was a fortress that took almost 10 years to
construct and was built by the Dutch East India Company in
1624. It is the first castle in Taiwan, and is considered one of
the grandest tourist sites in the country..After visiting the Fort,
head to Hinoki Village, with its collection of buildings crafted
with red cypresswood. The village was opened for official
residence after its renovation, and has become Taiwan’s
largest cypress settlement, as well as a little slice of Japan in
Taiwan. Check out the Wenhua Night Market after nightfall,
where you can find vendors that offer a huge variety of goods,
ranging from fashion to local food.

Tour Code: 7D19004A

DAY 6 cuuavt/ miper

Hotel: Papa Whale or similar

Bullet train experience ~ Martyrs ~ Taipei 101 (Observatory
fee own expenses) ~ Jimmy Bus ~ Wufenpu ~ Raohe Night
Market

In the morning, village a Martyr Memorial where you
can observe a monument dedicated to those that have
sacrificed themselves for the country. The soldiers guarding
the monument stay silent and still, out of immense respect.
Taipei 101 will be your next stop. Considered a world-famous
location, it is one of the tallest buildings in the world, standing
at an impressive 508 meters. Within the structure is a mall,
where you can shop to your hearts delight. Then, check out
Wufenpu, where nearly a thousand garment shops have
been gathered, from almost every province and even other
countries, such as Korea, Hong Kong and Thailand. Then, visit
the Raohe Street Tourist Night Market, where you can enjoy
the bustling atmosphere of Taiwanese night-life, and indulge
in local food.

DAY 7 wipe1/ Home Sweer HomE

After breakfast, enjoy exploring the area at your leisure until
time comes to depart to the airport.

REMARKS

- The above itinerary is for reference only, and is subject to
any necessary changes in accordance to local requirements

- The above itinerary include local souvenir shop: Traditional
Aboriginal Product, Tianlu Art Center, Pearl, Tea
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DAY 1 oeparrure / e

Hotel: Ximen-Citizen Hotel or similar

Upon Arrival, head toward your hotel for check-in.
You will have time to explore the area at your leisure.

DAY 2 w1/ yian )

Hotel: Jaee Hotel or similar

Jiufen Hsueshan Tunnel ~ Onion cake DIY ~ The
Golden Car Whisky ~ King Car Orchid Garden ~
Luodong Night Market

Jiufen is a former gold-mining town that was
abandoned after the gold rush. Afterward, it was
revitalized when the movie “City Of Sadness” was
filmed there. It is now home to bustling markets
and teahouses, filled with local snacks as well as
handmade crafts. The Golden Car Whisky Distillery
is famous for it's production of the internationally
acclaimed Kavalan Whisky, winning various
intercontinental awards and certifications. Not only
will you be exposed to the creation process there,
your tastebuds will be titillated by its mellow flavor
during the tasting session. The Luodong Night
Market is one of the biggest and most exciting night
markets in llan, containing a huge variety of local
delicacies.

DAY 3 viean-suace .

Hotel: Pudding rabbit BNB or similar

Nantian Temple ~ Qingshui Cliff ~ Taroko National
Park ~ Swallow Grotto ~ Shakadang Trail ~ Eternal
Spring Shrine ~ Chihsing Tan Scenic Area ~ Impartial
Street district (If the spot is closed, it will be changed
to the Taroko Management Office and let the VIP
confirm again whether it is closed)

Nantian Temple, built in 1956, is a the local religious
center featuring altars to the goddess Mazu. It
features a gold statue of Mazu, weighing in at over

200kg, and is a defining symbol of the temple,
alongside the jade Mazu statue. The Taroko National
Park is one of Taiwan’s 9 national parks, spanning
an immense 92,000 hectares. Known widely for it's
spectacular mountains and marble canyons, locals
have termed its features “Treasures of Heaven
and Earth”. The Swallow Grotto of Taroko Park
is especially outstanding, featuring marble cliff
faces, dotted with Swallow and Swift nests. Also in
the park, is the Shakadang Trail, a beautiful, small
trail where you can peek across at mountains and
canyons. Explore the streets of Hualien City, with
busting business districts, in addition to a huge range
of cheap clothing and street stalls featuring local
delicacies and gourmet snacks.

DAY 4 wusuien ;.

Hotel: Pudding rabbit BNB or similar

Pacific Sky Trail ~ Moon Cave ~ Tropic of Cancer ~
Eight Immortals Cave ~ Rei Suei Ranch ~ Dongdamen
Night Market

The Moon Cave is a naturally formed stalactite cave,
hiding a lake within. The water level rises and falls with
the waning of the moon. Take a boat-ride along the
cave, and catch a glimpse of the fossils lining its walls,
as well as the wildlife within, including fish, bats and
even birds, who have taken to nesting within. Visit the
Rei Suei Ranch, located beside the Red Leaves Creek.
It has beautiful, wide plains, as well as clean water
and fresh air. It is also home to a variety of animals,
and visitors of the ranch can have a taste of fresh milk
as well as milk bread. The Baxian (Eight Immortals)
Cave is another locale of interest in Taiwan. The
caves are 150 meters high, and are unique due to
the carvings present, which date back to 3000-4000
BCE. Visiting these caves will give you a glimpse into
beautiful ancient craftsmanship, seamlessly integrated
into the naturally formed caves. Visit the Dongdamen
Night Market in Hualien, the newest and largest night
market in the county. Due to it being relatively new, it
was designed to cater to both the international as well
as local crowd, and features a huge variety of unique
food stalls and cultural attractions that are sure to
fascinate your senses and tickle your taste buds.

DAY 3 nuavien / viian / ikt )

Hotel: Xin She Hotel or similar

Taiwan Theater ~ Jimmy Theme Park ~ The Happiness
Transfer Station ~ Taipei 101 (Observatory fee at

own expenses) ~ Raohe Night Market

The Taiwan National Theatre is Taiwan’s first local-
drama museum that is open to the public. . It serves
as both a home for culturally significant pieces of
drama, as well as a stage for public displays, making it
an important hub for the proliferation and protection
of the arts in Taiwan. Jimmy’s Theme Park, so named
after the author Jimmy Liao, is one of the most unique
attractions Hualien has to offer. Featuring life-sized
statues and sculptures of characters from Jimmy
Liao’s novels, its has turned a once plain train station
into a childhood wonderland, brimming with life.
The famous Taipei 101 is Taiwan’s tallest building,
towering at an impressive 508 meters. Considered
a must see symbol of Taiwan, it is an engineering
marvel that is matched by few structures. The Raohe
Night market spans an impressive 600 meters in
length and is lined from start to finish in local stalls
selling all sorts of local snacks, crafts and even art.

DAY 6 wea

Hotel: Xin She Hotel or similar

Shilin Residence ~ Vigor Kobo ~ The Beitou Hot
Springs Museum ~ Geothermal Valley ~ The Tianmu
Creative Market ~ Shihlin Night Market

The Shilin Residence was the home of President
Chiang Kai Shek during his lifetime. It has been
reconstructed into an ecological park, but the
original building has been preserved, allowing you
to experience a day in the life of a head of state.
Thermal Valley, known as one of Taiwan’s 12 great
sites, features the highest temperatures in the Datun
Mountain area, so much so that it radiates sulphuric
steam clouds, blanketing the area in a hazy, eerie
mist. The Tianmu Market is an interesting locale that
specializes in the sale of handicrafts, art, as well as
secondhand goods. Most stalls lay their wares on
the ground for your perusal, and you may well find
something unique or rare amongst the myriad of
goods. Definitely an exciting experience for those
amongst you that have a keen eye for deals.

DAY 7 e / HomE SWEET HOME -

On the last day of the tour, enjoy the morning at your leisure
until it is time to head to the airport.

REMARKS

- The above itinerary is for reference only, and is subject to
any necessary changes in accordance to local requirements.

- The above itinerary include local souvenir shop: Traditional
Aboriginal Product, Tianlu Art Center, Pearl, Tea
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DAY 1 oeeagture / e

Hotel: Ximen - Citizen Hotel or similar

Upon arrival, head to the hotel for check in, and enjoy
exploring at your leisure.

DAY 2 wiper/ nantou o,

Hotel: Ching-Sheng Hotel or similar

Shifen Old Street ~ Jiufen stree ~ Gaomei Wetlands
~ Wen-Wu Temple

Shifen Street, spanning both sides of Pingxi railway
station are the Shifen Old streets, which surround the
train station. Featuring an open concept where the
shops are laid out around the tracks, visitors are able
to munch on delicacies while exploring the area and
crossing the tracks. You will also be visiting Jiufen, a
former gold-mining mountain town. It has now been
converted into a tourist attraction, packed with rustic
teahouses, as well as street food snacks. Of special
note is the waterfall there, which has been exposed
to the oxidation from the large gold deposits, and
now gleams a beautiful golden color. The Wen Wu
Temple is dedicated to Confucius, Yue Fei and Guan
Yu, whom are considered folk deities. It is unique for
being the only temple in Taiwan that contains a statue
of Confucius, as well as one of it’s defining features,
the “Year Of Steps at Wunwu Temple”.

DAY 3 nantou .0

Hotel: Liching Garden Villa or similar

Sun Moon Lake ~ Lalu Island ~ XuanGuang Temple
Pier ~ Tunnel of Wine Pot ~ Cingjing farm

The Sun Moon Lake is Taiwan’s largest lake. Its east
side is round like the sun, whereas its west side is long
and narrow, like the moon, inspiring its name. One
of the most beautiful natural landmarks in Taiwan, its
sights and sounds are not to be missed. The Xuanguang
Temple is a temple in Taiwan, with relics within that
once belonged to the monk Xuanzhang of the Tang
Dynasty. Of special note are the myriads of street
performers around the temple, as well as the famous
tea-boiled eggs sold at a legendary store outside the
temple. The Granny who owns the stall has perfected
her recipe over 5o years, and now gets thousands of
customers each day. The Qingling farm is a famous
farm in Taiwan, located at a high altitude; the farm is
blanketed in a layer of fog, earning it the name “Foggy
Eden” after the biblical paradise. The farm is home to
rolling plains as well as gorgeous scenery and fresh,

I I NI
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clean air. Animals can be seen roaming the vast plains,
and visitors are able to interact with them, making it a
wholesome, enjoyable experience.

DAY 4 nantou  Kaousiong s,

Hotel: Golden Pacific Hotel or similar

Geographic Center of Taiwan ~ Heels Church ~
Jing-Zai-Jiao Tile-Paved Salt Fields ~ Golden Vigor
Castle ~ Pineapple cake DIY ~ Liuhe Night Market
The High Heel Wedding Church is sight to behold.
Formed out of 320 glass panes set into a metal grid, it
is crafted in the image of a giant high-heeled shoe, and
features an outdoor stage for weddings. The Church’s
design is meant to symbolize the ultimate expression
of love, wearing heels and stepping into the wedding
chapel on your biggest day. The Liuhe night market
is one of Taiwan’s premiere night markets. Known for
its especially fresh seafood, as well as its variety of
delicacies, prepare to breathe in the delightful scent
of seafood on the grill, and have 3 little taste of the
delights the market has to offer.

DAY 3 xnonsione / TicuNg .

Hotel: I-Deal Hotel or similar

Buddha Memorial Center ~ YueJinGang Church ~
Rainbow Village ~ National Opera ~ Fengjia Night
Market

The Buddha Memorial Center was built to worship
the relics of Buddha, and combines both Chinese, as
well as foreign construction techniques and skills.
The main statue of the temple towers a staggering
108 meters, and is widely known as the tallest
statue in the world. The museum also features
the world’s first vegetarian Starbucks. Then, visit
the YUEJINGANGCHURCH. Afterward, check out
Rainbow Village, brimming with street art. Once
slated to be demolished, a former soldier converted
the village into an art piece. Through his efforts the
government rescinded their initial plans and it has
become a tourist hotspot. Following this, check
out Fengjia Night Market, one of Taichung’s most
famous night markets.

Tour Code: 7D19003A

1]l ‘ |

DAY 6 wmicune/ e .

Hotel: Xin She Hotel or similar

Taipei 101 (Observatory fee at own expenses) ~
The 44th South Villag ~ Yang Ming Shan National
Park ~ Flower Clock ~ Xiao Youkeng ~ Shihlin Night
Market

Visit Taipei 101, a world-famous landmark as well
as one of the tallest buildings in Taiwan, towering at
an impressive 508 meters. Within the building is a
busting shopping mall, where visitors can purchase a
huge variety of souvenirs and local goods. Then, visit
the Yang Ming Shan National Park, located close to
the Taipei Metropolitan area. It is colloquially known
as Taiwan’s Back Garden, and features an expansive
summer resort as well as scenic vistas. Head to Xiao
Youkeng, the largest crater of Yang Ming Mountain,
located at its peak. Sulfuric gas erupts from the
mountain all year round, and the layer of mist created
has transformed it into one of Taiwan’s special
geological sites. After this, travel to the Shilin Night
Market, the premiere night market of Taiwan, and
well known for its huge variety of delicious traditional
snacks.

DAY 7 tipe1/ HomE SWEET HOME (5

After breakfast, enjoy exploring the area at your
leisure until transport arrives to ferry you to the
airport.

REMARKS
-The above itinerary is for reference only, and is subject to
any necessary changes in accordance to local requirements.
- The above itinerary include local souvenir shop:Traditional
Aboriginal Product, Tianlu Art Center, Pearl, Tea
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Tour Code : 7D19005A

NIGHT MARKET HAPPY4OURNEY hrp‘ﬁlﬁmiﬁmmnv

HIGHLIGHTS

- Stay in the night market elite area!

- Departs at 9am every day!

- Attractions: Teresa Teng Birthplace,
Formosa Versailles & Aboriginal Cultural Village,
Sun Moon Lake cable car

DAY 1 arewat e

Hotel: Papa Whale or similar

Upon arrival, head to your hotel for check-in. Afterward,
explore the area at your leisure.

DAY 2 wen / micHong .

Hotel: Miller Inn or similar

Taiwan Presidential Office ~ Chiang Kai-shek Memorial
Hall ~ Jiufen Street ~ Yizhong Night market

In the morning, take a trip down to the Taiwanese
Presidential Office, the base of Taiwan’s head of state. It
is a historic location for its political prominence, and is
architecturally beautiful, its fagade made with a combination
of techniques classical styles. Then, we head onward to the
Chiang Kai-Shek Memorial Hall, built in commemoration of
the first Taiwanese President. The hall is octagonal, as the
number 8 is traditionally associated with abundance and
good fortune in Asia. 89 steps lead to the main building,
representing the number of years the president lived. The
building also houses 3 library and museum. Onward, we visit
Jiufen, a once abandoned mining town. After the hit series
“City of Sadness” was filmed there, fans and visitors started
to flock there, steadily turning it into one of Taiwan’s most
popular destinations and featuring a huge variety of stalls,
shops and delicacies. After Jiufen, we head to the Yizhong
Night Market, one of Taichung’s premiere night markets,
featuring a variety of snacks and attractions.

DAY 3 micHune / TaNAN / KaoksiuG

(B/L) Hotel : Golden Pacific Hotel or similar

Puppet museum ~ Teresa Teng Birthplace ~ Chihkan Tower
~ Shennong Street ~ Formosa Versailles ~ Liuhe Night
Market

Head for Shennong Street in the morning. This is an
emerging district in Tainan, and features a considerable
amount of cultural flair, as well as art. The street contains
restaurants selling old traditional dishes, with unique
flavors you won't want to miss out on. Afterward, head
for the Chimei Museum, which contains a huge collection
of Western art, musical instruments as well as pieces of
weaponry and natural history. It is built in a classic European
style, and features beautiful marble statues that line the
entrance. Then, visit the Liuhe night market, with it's 138
stalls specializing in snacks and local delicacies.

DAY 4 kaonsiune / NANTOU . o)

Hotel : Peikong Creek resort & Spa or similar

Lianchitan Scenic Area ~ Golden Vigor Castle ~ Buddha
Memorial Center ~ Hotspring resort

In the morning, head to the Lianchi Lake, and catch one
of the most beautiful views in Taiwan. Also in the area is
the dragon tower, a beautifully constructed pagoda-styled
building that emanates an intensely rustic vibe. This area is
considered one of the best sightseeing spots in Taiwan and
is a great place to explore and take pictures. Afterward, head
to Golden Vigor Castle and check out the first facility in
Taiwan that was purpose-built to showcase pineapple cakes.
Designed to look straight out of a fairytale, while exploring
this castle you'll get to check out the production process of
pineapple cakes, and even watch pineapples being grown.
Then, check out the Buddha Memorial Center, which
was built to worship the Buddha statues housed here. The
construction of the center utilized the combined skills and
techniques from both Chinese as well as Western architects,
a testament to its importance. The square within also houses
the first vegetarian Starbucks in the world.

DAY 3 nantou; mickung .

Hotel: Galerie hotel or similar

Sun Moon Lake ~ Sun Moon Lake Cable Car ~ Formosan
Aboriginal Cultural Village ~ Fengjia Night Market

Head to the Sun Moon Lake in the foothills of Taiwan’s
central mountain range. The Lake is considered one of
the most beautiful sites in Taiwan, and has held this title
for over a hundred years. Its majestic name is derived
from the individual shapes of the sides of the river, one
side being circular like the sun while the other being a
crescent-moon shape. Next, head onward to the Formosan
Aboriginal Cultural Village, Taiwan’s first Aboriginal themed
amusement park. First time visitors are often shocked at the
modern fagade of the exterior, and in contrast, the museum’s
exhibits are geared toward sharing the long and interesting
culture of the Aboriginals, with the general public. The final
stop of the day is the Fengjia Night Market, located next
to the university of the same name. It is a contender for the
largest night market in Taiwan, and is filled with stalls selling
everything from food to fashion.

DAY 6 micune / e

Hotel: Papa Whale or similar

Neiwan street ~ Hup Sing Train Station ~ The Grand Hotel
~ Shihlin Night Market ~ Ximending

Neiwan Street is our first stop of the day, housed within one
of the three railway lines in Taiwan. The total length of the
street is about 200m and its specialty is Hakka cuisine. Taste
such unique dishes as Wild Ginger Flower Dumplings, Purple
Buns and Hakka Lei Cha. The stores also hold traditional
craft lessons and activities occasionally. Next, check out
The Grand Hotel, Taiwan’s first 5-star hotel. It was designed
to have the appearance of an ancient Chinese Palace, and
is also the location where the Taiwanese Government
holds state banquets and hosts leaders of other countries.
Afterward, visit the Shihlin Night Market, one of the largest
night markets in Taipei and famous worldwide for its unique
local flavors and snacks, with such signatures as their huge
chicken cutlets, oyster omelets, frog eggs and tofu.

DAY 7 veeart et

After breakfast, enjoy exploring the area at your leisure until
it is time to depart to the airport.

REMARKS

- The above itinerary is for reference only, and is subject to
any necessary changes in accordance to local requirements.

- The above itinerary include local souvenir shop: Traditional
Aboriginal Product, Tianlu Art Center, Pearl, Tea
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HIGHLIGHTS
- Visit major landscape:
Alishan, Sun Moon Lake, Taroko
- Taiwan’s largest ocean park ~
Farglory Ocean Park
- Explore the most beautiful trails
on the East Coast ~ Swallow Grotto
- Stay around Alishan - relax itinerary

DAY 1 arrivar taiee

Hotel: Ximen-Citizen Hotel or similar

Upon arrival, head to your hotel for check in and explore the
area at your leisure.

DAY 2 e / muALIAN .0

Hotel: Butingtu BNB or similar

Jiufen ~ Suhua Highway ~ Taroko National Park ~ Memorial
arch ~ Swallow Grotto ~ Eternal Spring Shrine (If the spot is
closed, it will be changed to the Taroko Management Office
and let the VIP confirm again whether it is closed)

Our next stop is Jiufen, 3 once-abandoned mining town that was
revitalized after the movie “City of Sadness” was filmed there.
Fans and visitors flocked to the area, and transformed it into one
of the most bustling locations in Taiwan, filled to the brim with
teahouses, eateries and shops. Next, check out Taroko National
Park, famous for its mountains and marble canyons, formed
after years of rushing water cut straight through the marble
and granite cliffs. Of special note is the Swallow Grotto, where
years of erosion have created tiny holes in the cliff faces, which
became nests for a huge number of Swallows. Then, take a trip
to the Eternal Spring Shrine, built in 1958 to commemorate
the 212 workers that perished during the construction of the
cross-island highway. It was built into the side of 3 mountain, and
thus, when water flows down from above, it looks akin to water
pouring from the heavens above, a beautiful sight.

DAY 3 suauan / Tirung o)

Hotel: Taitung Hotel or similar

Chihsing Tan Scenic Area ~ Farglory Ocean Park ~ Tropic
of Cancer ~ Water Goes Up ~ Hot Spring

On this day, we head to the ChiHsingTan Scenic Area, where
you can watch the calming waves and gaze at the great green
mountains from afar. The beautiful white sand and the morning
air further enhance the atmosphere, letting you experience an
authentic connection with nature. Then, head to the Farglory
Ocean Park, a famous marine park located in Hualien, with the
distinction of being the first marine-biology focused amusement
park. The park features 8 unique zones that each cover a
different aspect of marine life, and contains a wide variety of

shows and rides that are sure to titillate both adults and children
alike. Then, head for the Tropic of Cancer, the Northern
Hemisphere’s furthest location from the Equator. At noon,
experience an effect colloquially known as “Shadowless”, as
the sun is directly overhead, and your shadow disappears under
your gaze.

DAY & wirune / kaousiong s,

Hotel: Golden Pacific Hotel or similar

Meinong Hakka Village ~ Fo Guang Shan ~ Xinjujiang
Night Market

Head to the MeiNong Hakka Village and check out the
MeiNong Cultural Museum, designated as a local landmark.
It has an important mission to preserve Hakka culture and
heritage, and there, locals can learn about the struggles of
the early Hakka and their traditional values and virtues. Then,
head to Fo Guang Shan, a monastery established by master
Hsing Yun. The Master presented a tooth relic of the Buddha
to the temple, in the hopes that those coming to worship
the relic will be prompted to learn more about the precepts
of Buddhism and thus immerse themselves in Buddhist way.
The temple was thus grandly built as a symbol of worship,
and features a huge golden statue of Buddha, measuring
in at some 120 meters, a sight to behold. Then, head to
the XinJiujiang Night Market, where fashion, recreation,
shopping and dining collide, creating a multi-faceted
shopping experience for locals and tourists alike. This has
made the area one of the premiere shopping destinations in
Khaosiung, and it is constantly growing in size.

DAY B xaonsiune / caiavt /.0

Hotel: Alishan Gou Hotel or similar

Forever Bridge ~ Fen Chi Lake Lunch Box ~ Alishan Forest
Park ~ Sisters Pond ~ Shouzhen Temple

Alishan Forest Park is your first stop of the day, featuring a
beautiful view of the sunrise as well as the clouds and ocean.
The clouds there are so dense that the mountaintops appear
like islands on the ocean. Check out the Ziyun Temple, Alishan
Hotel and the Alishan rail station also in the area.

Tour Code: 8D19006A

DAY 6 ciuavt/ michung

Hotel: Miller Inn or similar

Sun Moon Lake ~ Wenwu Temple Observation Deck ~
Fengjia Night Market

Visit the Sun Moon Lake, located in the foothills of Taiwan’s
Central Mountain Range. Considered one of the most beautiful
sights in all of Taiwan, it has held this moniker for over 100 years.
Its majestic name comes from the shape of the two sides of the
lake, being part crescent and park circular, reminiscent of the
moon and sun respectively. Next, visit the WenWu Temple,
dedicated to the Civilian saint Confucius and the Military
saint Guan Gong. This has made it popular amongst students
wishing for good grades, and parents worried for their children.
Then, check out the Fenglia Night Market, located next to the
university of the same name. It claims to be the largest night
market in the country, and its sprawling size definitely backs this
up, featuring a huge number of stalls that sell everything from
local delights to clothes.

DAY 7 wichung /e

Hotel: Xin She Hotel or similar

Taipei 101 (Observatory fee at own expenses) ~ Taiwan
Presidential Office ~ CKS Memorial Hall ~ Ximending ~
Shihlin Night Market

Visit Taipei 101, a world-renowned structure. This is Taiwan’s
tallest building, standing at an impressive 508 meters, and
within the building you'll find a huge mall selling all sorts
of local souvenirs, food and clothing. Do some casual
shopping here and enjoy the view. The Chiang Kai-Shek
Memorial Hall is your next stop, built to commemorate the
late President Chiang Kai Shek. It features an octagonal main
structure, the number 8 representing wealth and fortune in
Asian culture. Another unique point is the 89-step stairway
leading up to the main building, symbolizing the years the
President lived. Afterward, head to XimenDing, featuring a
collection of attractions geared toward teens. These include
movies, fashion, collectibles, tattoos, foreign cuisine and
even autographs of idols. Due to this, Ximending has been
colloquially styled as a paradise for youths.

DAY 8 oeparr e -

After breakfast, enjoy the area at your leisure until the time
comes to depart for the airport.

REMARKS

- The above itinerary is for reference only, and is subject to
any necessary changes in accordance to local requirements.

- The above itinerary include local souvenir shop: Traditional
Aboriginal Product, Tianlu Art Center, Pearl, Tea
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TDGN ROUND ISLAND & FARM EXPERIENCE

HIGHLIGHTS
- Taitung Hot Spring - Taroko National Park
- Sun Moon Lake

DAY 1 arewat e

Hotel: Taipei Wonstar Ximen or Similar 3*

Hotel: Taipei Riverview-Deluxe room or similar 4%*
Upon arrival, head to your hotel for check in and explore
the area at your leisure.

DAY 2 wee .

Hotel : Hualien Lige or Similar

Chiufen ~ Yilon ~ Friendly Garden: Vegetables or
Fruits DIY ~ Suhua Highway National Road ~ Hualien
~ Night Market

Your first stop of the morning is the Jiufen Old Street.
Once an abandoned mining town, Jiufen was almost
desolate after the gold rush ended. After the hit
movie “City of Sadness” was filmed here, however,
fans and visitors flocked here, transforming it into
one of the most popular areas in Taiwan. Here you
can find a myriad of shops, teahouses and attractions.
Afterward, head for the friendly garden farm.

DAY 3 suauien / irung .0,

Hotel : Toyugi Hot Spring or Similar

Hualien ~ Taroko Memorial Arch Building ~ Taroko
National Park-Eternal Spring Temple ~ East Rift
Valley ~ Guangfu Sugar Factory ~ Tropic of Cancer
~ Taitung ~ Jhihben Hot Springs-Wear swimsuit

In the morning, head for Toroko National Park,
featuring a gorge formed through years of rushing
river water that has cut straight through the marble
and granite. The gorge is covered in patches of mist,
and is surrounded by subtropical forests. Also in
the area are several notable scenic spots, including
the Taroko Memorial Arch Building, as well as
the Eternal Spring Temple, both dazzling sites that
tourists are sure to admire.

DAY 4 wirung / kaonsiong .

Hotel: KHH International Citizen or Similar 3*
Hotel: Kaohsiung CitySuites Chenai or similar 4*

South-Link Highway ~ Pingtung ~ Fengkang ~
Kaohsiung ~ Fo Guang Shan Buddha Memorial

Center (change to Fo Guang Shan on TUE) ~ The
Pier-2 Art Center ~ Banana Wharf ~ Night Market
Head to the Fo Guang Shan Buddha Memorial
Center, built in 1998. The year it was built, Venerable
Master Hsing Yun entrusted one of Buddha’s tooth
relics to the temple to be enshrined, with the intent
that those visiting to worship the relic may in turn
grow interested in the precepts of Buddhism. Next,
visit the Pier-2 Art Center, a warehouse complex
converted into a cultural hub where artists gather
to share their art as well as gain inspiration. As the
art movement grew, the area became livelier and
has been transformed into one of the premiere art
exhibits and gathering points in Taiwan. Head to The
Kaohsiung Night Market, which lights up in the
evening. The market is famous for its local delicacies,
as well as their cheap souvenirs and clothing.

DAY B xaonsiune / TicHUNG

Hotel : Golden Pacific or Similar 3%
Hotel : Taichung: Lai Lai or similar 47

Highway ~ Nantou ~ Aboriginal product shop ~
Sun Moon Lake-Taking a boat ~ Wenwu Temple ~
Taiwanese tea center ~ Taichung ~ Night Market
Our first stop of the day is Sun Moon Lake, the largest
lake in Taiwan as well as one of the most beautiful
sights in the country, a moniker it has held for nearly
a hundred years. The lake is so named as its two parts
are circular and crescent shaped, reminiscent of the
sun and moon respectively. Next, head to the WenWu
Temple, which enshrines the civilian saint Confucius
as well as the military saint Guan Gong. This temple is
especially popular amongst students wishing for good
grades as well as parents who are worried about their
children. We visit another night market in the evening
where we can check out local delicacies as well as low
priced clothes and souvenirs.

Tour Code : PCH7A

DAY 6 wichung/ mee .

Hotel : Taoyuan Holiday Inn or Similar

Highway ~ Taipei ~ Vigor Kobo ~ Martyrs’ Shrine
~ Handicraft Center ~ Taipei 101 Shopping District
~ Ximending

On this day, visit the Martyr’s Shrine, a state
monument built out of respect for those who have
sacrificed their lives for the country. Every hour,
the stoic and reverent guards swap shifts after an
elaborate ceremony. Then, visit Taipei 101, a world
famous building as well as Taiwan’s tallest structure.
Towering at an impressive 508 meters, the complex
is also home to a shopping mall, offering souvenirs,
clothing and dining. After this, visit Ximending,
home to the Red House Theatre, a hub for culture,
specifically the performing arts. Live events,
exhibitions, concerts and even LGBT parades are held
here. On weekends, the plaza is filled with a sprawling
crafts market, and in the area are 3 variety of fashion
chains, boutiques, theatres and eateries.

DAY 7 veeanr miee o

On the last day of your trip, explore the area at your
leisure until the time comes to head to the airport.

REMARKS

- The above itinerary is for reference only, and is subject to
any necessary changes in accordance to local requirements.

- The above itinerary include local souvenir shop: Traditional
Aboriginal Product, Tianlu Art Center, Pearl, Tea
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HIGHLIGHTS

- Half Day City Tour

- Disneyland Theme Park

- Disney Hollywood Stay (option to upgrade)

DAY 1 arraL Hong Kons

Meet up at the airport and head to Disneyland or
Hongkong Hotel for check-in. Afterward, explore
the area at your leisure.

DAY 2 vone xone

Full-day Disneyland Theme Park Tour with one day
pass and round-trip transportation, and catch a
glimpse of the fireworks before heading back to your
hotel.

DAY 3 ong kong ciry Toun

Take a half-day tour of Hong Kong in the early
morning and visit Bauhinia Square, the Middle-
levels of Victoria Peak, Aberdeen fishing village, as
well as a Jewellery Shop and a Chinese Herb Shop.
You will be released at Tsim Sha Tsui and may explore
the area before heading back to the hotel.

DAY 4 vearrunc Hong Kong

Explore the area at your leisure until it is time to head
to the airport for your onward flight.

OR

REMARKS
The above itinerary is for reference only, and is subject to
any necessary changes in accordance to local requirements.
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Tour Code: SLUTB
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1

HIGHLIGHTS
- Hong Kong City Tour
-+ Macau City Tour

DAY 1 agrvaL Hong Kons

Meet our guides at the airport and head to your hotel
for check in.

DAY 2 vone rone crry TouR / machy
(By Ferry)

Begin the Hong Kong half-day tour in the morning,
and visit the most popular attractions in the city, such as
Repulse Bay, Middle-levels of Victoria Peak, Aberdeen
Fishing Village, a Jewel Shop as well as a Souvenir shop,
then head toward Macau after the city tour by ferry.

DAY 3 macau ciry Toun / HonG Kong
(B/1)

After breakfast, start the Macau City Tour, which
includes such sites as Penha Hill, St Paul’s Church,
A-Ma Temple, 100 years Bakery shop & Venetian
Resort. Afterward, head back to Hong Kong via ferry.

* Upon arrival HKG. Guest return to hotel on own arrangement.

DAY 4 vearrurc Hong Kong

Explore the city at your leisure until time comes to depart
for the Airport.

REMARKS
The above itinerary is for reference only, and is subject to
any necessary changes in accordance to local requirements.

Tour Code: HM4D
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HIGHLIGHTS

- Experience HZM-Bridge ~ the World Longest
Sea-Bridge (55km)

- Hong Kong city tour

- Macau city tour

- Zhuhai city tour

DAY 1 ArnivaL non kone

Meet our guide at the airport and head to your hotel
for check-in

(IIAY )Z HONG KONG CITY TOUR / MACAU
By Ferry

Begin the Hong Kong half-day tour in the morning,
and visit the most popular attractions in the city, such
as Repulse Bay, Middle-levels of Victoria Peak,
Aberdeen Fishing Village, a Jewel Shop as well as
a Souvenir shop, then head toward Macau after the
city tour by ferry.

DAY 3 macau ciry TouR / kAl e

After breakfast, start the Macau City tour, which
includes such sights as Penha Hill, St Paul’s Church,
A-Ma Temple, 100 years Bakery shop & Venetian
Resort. Afterward, head to Zhuhai by bus via Kung
Bei border. Local guide pick up and transfer back to
hotel to check-in.

Tour Code: 5HMZ

il

py '.:Egﬂm-—ar-’ o

& |

DAY 4 zmunar / nong Kong BY Hm
BRIDGE (s,

Start your Zhuhai City tour by the Fisher Girl
Statue, followed by Lovers’ Avenue, Zhuhai new
Opera House, New Yuan Ming Palace (exclude
show) and the Gongbei Underground Shopping
Mall. After the tour, head to the HZM Bridge at
Zhuhai Port, and take the Cross-boundary Shuttle
Bus Via HZM Bridge, back to MongKok Station in
Kowloon. You will be released at Prince Edward MRT
station where you can explore the area or return to
the hotel at your own leisure.

- Only 1 suitcase is allow per person on HZM Bus
- Upon arrival HKG. Guest return to hotel on own
arrangement.

DAY 3 oeearTuRE Hone Ko

You will be free to explore the area at your leisure
until time comes to depart for the Hong Kong Airport.

e mi

REMARKS

The above itinerary is for reference only, and is subject to
any necessary changes in accordance to local requirements.
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Tour Code: SL5DSF
Tour Code: SL5DL

.
SH AGICAL EAMILY FON
504N HONG"KONGy SHENZHEN

HIGHLIGHTS DAY 4 suenzmen ciry Tour /

- Disneyland Theme Park
- Hong Kong city tour - Shenzhen city tour HONG KONG (/)
- Shenzhen Splendid China and Cultural Village Be picked up in the morning and head toward the Railway

station. Head to Lowu Station by train, and start the city

tour by having lunch. Visit Splendid China, as well as a
nAv I AAR“”“_ HnNG K"NG rustic Cultural Village, stopping by a mineral store as well

as a silk shop for some casual shopping. Afterward, take
Meet our guides at the airport and proceed for check-  the railway back to Hong Kong and explore the area at
in at the hotel. your leisure, or head back to your hotel.

* Upon arrival HKG. Guest return to hotel on own
DAY 2. vone onG DISNEVLAND TOUR o cremens
Enjoy Disneyland to your heart’s desire while on our OR
full-day Disneyland Theme Park Tour. Head back to
your hotel after watching the fireworks at night.

OR

DAY 3 vearrunE Hong Kong

You will be free to explore the area at your leisure
until the time comes for you to depart for the Hong
Kong Airport.

DAY 3 Hone Kone ciTy ToUR / SHENZHEN

Start your tour half-day tour in Hong Kong and visit
famous locales such as Bauhinia Square, Victoria
Peak, Aberdeen Fishing Village, a Jewelry Shop, as
well as 3 store known for its Chinese Herbs. After
your tour, head to Shenzhen by train.

OR

REMARKS
The above itinerary is for reference only, and is subject to any necessary changes in accordance to local requirements.
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TERMS & CONDITIONS

TEL: 6438 5633

Travel Star Pte Ltd, 1 Park Road, People’s Park Complex, #02-12, Singapore 059108

TRAVEL STAR PTE LTD

SERVICE ASSURANCE POLICY

Dear Customer,

You are deemed to have read, understood and accepted the following
terms and conditions (collectively called the Service Assurance
Policy). For purposes of clarity, shall be referred to as “The Company”
in this Policy.

1. Commitment to Service Quality Excellence

*We adopt a mindset of quality excellence and innovation so that our
level of service to our Customers will continually be enhanced.

*We provide reliable services that meet or exceed expectations of our
Customers.

*We ensure that the services we provide are of satisfactory quality as
defined in the Sales of Goods Act S14 (2), Consumer Protection (Fair
Trading) Act and Lemon Law.

2. Professional Ethics

The Company adopts fair and ethical business practices as well as
accurate marketing communications at all times.

3. Reservation, Deposit and Full Payment

*Reservations can be made by you anytime during business opening
hours.

Tour

+A deposit of 50% of the total tour fare is required upon reservation.
*Payment of deposit does not constitute the confirmation of the tour.
All group packages are subjected to a minimum group size (as
determined by the company) in order for confirmation to take effect
and for the departure date to be finalized.

«Full payment is required not less than 14 days prior to departure.

«If full payment is not received 14 days or less prior to departure, the
company reserves the right to forfeit the deposit and cancel the
reservation.

Air Tickets

A non-refundable deposit, whose amount, will depend on the type of
air ticket purchased and the airline chosen, is required for the
reservation of air tickets. This will be made known at the time of
purchase and a receipt will be issued for this deposit and the balance
indicated to be paid within the stipulated period.

Group Tickets

A non-refundable deposit, whose amount, will depend on the type of
air ticket purchased and the airline chosen, is required for the
reservation of group tickets. This will be made known at the time of
purchase and a receipt will be issued for this deposit and the balance

indicated to be paid within the stipulated period. The materialization for

this group will also be indicated for the agreed price.
4. Cancellation on By The Customer —

Customers are allowed to cancel the reservation in writing, at any time

prior to the departure date. However, cancellation fees will apply and
the cancellation fee is computed based on the length of notice period
prior to the departure date. Please note that the cancellation fee is a
percentage of the total tour fare.

The cancellation charges as well as corresponding refund component
are indicated below:

Cancellation Notice ncellation F r Per:
From the time of booking to: (percentage of total tour fare)
Upon Customer’s Confirmation 30%

Less than 21 days prior to departure  50%

Less than 14 days prior to departure  75%

Less than 07 days prior to departure  100%

Customer shall receive the refund (for payment made by cash and
cheque), if applicable, not later than 14 working days upon the
company receiving the written notice of cancellation and when no
documents have been issued prior to the cancellation notice.

However, when documents have been issued, prior to the cancellation

notice, all refund, if applicable, to the customer will be made not later
than after 30 working days or subject to the time taken by the Third
Party or Credit Card Company to process the non-cash or cheque
refund. Where packages are non-refundable, this will be made known
to the customer at the time of purchase.

. Cancellation By The Company
Please note that the Company is acting as an agent for services
rendered. Even after deposit or full payment has been made, all
arrangements are still subject to final confirmation. If for some

unforeseeable circumstances the arrangement cannot be finalized and

the tour reservation has to be cancelled, the Company will endeavour
to notify the Customer at least one (1) week before departure date
The Company also reserves the right to cancel any tour prior to the
date of departure for whatever reason including, but not limited to,
insufficient number of participants. Should any of the above happen,
the entire payment shall be refunded to the Customer without further
obligation on the part of the company. The Company may however,
recommend alternative tours to the same or some other destinations.
Should the Customer decide not to accept the alternatives, all monies
paid shall be refunded in full by the Company without further
obligations.

The Company shall also not be held liable for any contingent costs
incurred by the Customer arising from the cancellation.

Customer shall receive the refund not later than 7 working days upon
the company notifying the Customer of the tour cancellation.

6. Cancellation By Third Parties

There will be a administration fee of S$100 charge per person for

cancellation due to closure of facilities by local government, closure of

airports, non-availability of specific tourist destinations and itinerary
disruption due to natural disasters.
However, cancellation fee will not apply if Customer transfers the

booking to an alternative destination or decides to postpone the trip to

a later date. Any difference in the new fee due to the change shall be
borne by the customer. The trip that has been postponed to another
date shall be made within 12 months from the cancellation notification
date.

7. Refund Policy on Used Portion

Tour

No refund or exchange can be made for any unused portion of the tour

or flight.
Air Ticket

Any refund will depend on the type of ticket purchased and the airlines’

term and conditions. This will be stipulated on the ticket and made

known to the customer at the time of purchase. There will be a Service

Charge of S$100.

8. Refund Policy — Payment Mode

Please note that all refunds shall be made out in the original form of
payment except for NETS.

For customers who paid by NETS, refund will be made out by cheque
less a 1% NETS processing charge payable by the customer.

Refund for payment made by credit card can only be made after 30
working days with a credit to the Credit Card account. If customer
requests for cheque refund instead of a credit to the credit card
account, there will be a service charge of 3% of amount paid, payable
by the customer.

In summary, all refund shall be made out in the form of cheque (in

ﬂ www trvavelstar.com.sg S B fenquiry@travelstar.com.sg

cases of payment made by cash or cheque) or a credit to the
credit card account, in the case of payment made by credit
card.

9. Amendment to Reservations and Amendment Fees
Amendment to Tour Itinerary

Customers may wish to amend specific components, where
applicable, within the Tour Itinerary (for example, upgrading of
hotels, signing up for optional tour itineraries etc). All requests
for amendments must be made in writing within 7 days upon
customer’s confirmation to the Tour package.

The Company will revert to the Customer within 5 working days
upon receiving written notice of the request for amendment.
Amendment Fee

The Company reserves the right to charge an amendment fee
of S30 per person for each amendment requested for by the
Customer. This fee will exclude all other charges imposed by
the Airlines/Suppliers.

10. Extension of Stay/Deviation from Tour Itinerary
Extension of stay/deviation from tour itinerary may be permitted
at the end of the tour, subject to a maximum validity and
restrictions of air ticket seat confirmation, airlines’ terms and
conditions and availability of hotel prior to commencement of
tour. It is the Customer’s responsibility to hold firm confirmation
for the return flight. When extension of stay/deviation from tour
itinerary cannot be confirmed 3 weeks prior to the group
departure date, Customer is deemed to be taking the original
tour schedule. All extra costs incurred to process the
extension/deviation, for example, administrative fees, will be
borne by the Customer.

Extension of stay/deviation from tour itinerary will be at
Customer’s own expense and transfer to airport will not be
provided.

The air ticket issued is a special ticket, restricted to a specific
airline only. It is non-negotiable, non-endorsable, non-reis-
suable, non-refundable and non-reroutable. Any alteration in
routing or dates by the Customer is at his/her own risk. The
Company and its associated agent shall not be held responsible
for any inconvenience caused and extra expense incurred. No
refund will be made for any unused air ticket, accommodation,
meals or sightseeing, in part or in full.

11. Travel Documents, Travel Insurance and Travel
Vouchers

Travel Documents

It is the Customer’s responsibility to ensure that his/her
international passport has a validity of at least 6 months from
the date of departure. Relevant visas and vaccinations may be
required. Cancellation fees apply for any cancellation due to
non-approval of visas or other reasons as stated above.
Singapore permanent residents are to bring along a valid exit
permit when travelling. For foreign passport holders, it is the
Customer’s responsibility to hold valid re-entry visas.

The Company shall, whenever possible, assist the Customer in
obtaining the necessary visas. Service and visa fees will be
borne by the Customer. The Company does not guarantee the
approval of the visa application. If for some reason, application
for visa or exit permit is rejected, the Customer must notify the
Company at least 30 days prior to the departure date.
Administrative fees will apply. If notification is less than 30 days,
the relevant cancellation charge as stated above will apply.
The Company cannot be held responsible for any expenses,
reimbursement or refund of any tour fare if Customer is refused
entry by any country on the tour for whatever reasons including
lack of necessary visas/documentation.

Travel vouchers, if and when issued will be subject to terms and
conditions stated for redemption purposes.

Travel Insurance

Purchase of travel insurance is strongly recommended with
respect to unforeseen circumstances such as trip/tour
cancellation, curtailment, personal baggage loss, personal
accident, injury, illness, medical/hospitalization, flight delay, theft
and other insurance coverage deemed necessary by the
customer. Under no circumstances shall the Company be
construed as a carrier under contract for safe carriage of
Customer or his/her baggage/belongings. The Company’s
representative will be pleased to assist in the enquiries of any
travel insurance and related matters.

12. General Matters relating to Tours

Accommodation

In the event the accommodation booked or requested for is not
available, every effort will be made for an alternative in another
accommodation of similar standard. This is subject to
confirmation and availability. If the preferred hotel is not
available, the customer is required to pay the difference if the
alternative hotel booked is of a higher price.

Special Requests

If there are any requests regarding special meals, dietary
requirements, adjoining rooms and so on, please inform the
Company when making a reservation. Such requests are
subject to confirmation and availability.

Seat Rotation

For the convenience of all members of the group, Customers
are requested to rotate their seating arrangements on the coach
during the period of the tour. Please cooperate when called
upon to do so by the tour leader/guide.

Purchase During Tour

It is the responsibilities of customer for all personal goods
purchased during the tour. The company is not responsible to
request for refund on behalf of the customer.

13. Pricing Policies

The Company ensures accuracy in all its pricing policies.

Tour Fare for Group Tours Only

Tour fares are based on current airfares, service prices,
government tax and exchange rates, applicable at time of print
or quotation and are subject to change with or without prior
notice.

Tour fare includes:

*Return economy class group tour air ticket.

*Return airport transfers (airport/hotel/airport).

*Hotel accommodation on twin-share basis.

All meals, where applicable, as specified in the itinerary. If
selected carrier’s flight time does not allow for certain meals to
be taken, there shall not be any refund for meals not consumed.
+Baggage allowance as stipulated by the airline.

Please note the following:

*When booking tripe-share rooms, the third bed may be a
“roll-away” bed.

+Single room occupancy is at additional cost.

Tour prices are for payments specifically indicated in the

TravelstarSingapore

tour/booking form. The tour price excludes: -
a. Airport Taxes

b. Visa Fees

c. Travel Insurance

d. Custom User Fees

e. Laundry

f. Excess Baggage Charges

g. Beverages

h. Room Service

i. Gratuities to driver, tour leaders , and others
j. Tips to hotel porters and

k. All payments of a personal or like nature
Special request and payment from customer will be indicated in the
tou.r/booking form.

Children below twelve (12) years as on the date of return is eligible
for child fare. Child fare is based on sharing a room with two (2)
adults. There will be an additional cost for a child sharing one room
with an adult.

Infant Fare

Infant below twenty four (24) months as on the date of return is
eligible for infant fare.

Pricing Policy Relating To Promotions

We do accord discounts and other form of promotional pricing.
Hence it is our policy to display all service charges including such
discounts or promotions.

Payment Scheme for Reservations

Payment can be made in full or by way of a deposit followed by the
balance of payment. Please refer to Section 3 for further
elaboration.

Payment Mode

Payments by Customers can be made via Cash, NETS, ATM
Transfer, Internet Transfer, Telegraphic Transfer and Credit Card,
there are reflected in our Sales Invoices and Communications
Materials.

We will also clearly indicate any service fees and additional
charges for extra services that may be incurred by the Customer.
We will avoid over/under charging and ensure correct change is
given.

Delivery Services

The Company provides delivery of documents to Customers upon
request. Such services is provided at $20 - $50 per delivery,
deper)ding on distance.

1
We shall issue you a detailed receipt for each and every payment
made to the Company.
14. Feedback Mechanism
We welcome your feedback anytime and should you have any
issue of concern, please contact us immediately. Our feedback
channels include:
Face-to-face feedback
*Telephone communication at 65-6438 5633, Mondays to Fridays
from 9.30 am to 8.30pm, Saturdays from 10.00 am to 8pm,
Sundays & Public Holidays from 12.00pm to 6.00pm.
*Written feedback via email to : feedback@travelstar.com.sg
We will investigate and act to resolve areas of concerns. Our
interim response is within 3 working days. Depending on the
complexity of the case, our time taken to resolve the complaint is
within 18 working days. If we are unable to solve the complaint
amicably, we are prepared to appear in CASE or NATAS mediation
or any other mediation channels for the proper closure of this
complaint.
15. Marketing Communications
In respect of marketing communications, we ensure that the
brochures we provide contain sufficient and accurate information
on Prices, Quality, Availability and Terms of sales.
We do engage in lucky draws and other forms of competition
promotions together with our partners and Suppliers.
16. Confidentiality
We will safeguard, according to strict standards of security and
confidentiality, any information the Customer share with the
Company. The Company will limit the collection and use of
Customer’s personal particulars/information to the minimum and for
the sole purpose of completing the transaction as well as facilitating
the smooth delivery of services. Every effort shall be made to
ensure that the integrity of the Customer’s personal particulars and
confidential information entrusted to the Company are not
compromised unless required to by law. The Company also
undertakes not to divulge the Customer’s personal information to
any unauthorized third party without his/her prior written consent.
17. Rights and Disclaimers relating to Tours
The Company and its associates act only as an agent for the
transportation companies, hotels and other principals for the
Company’s programmes. As such, the Company and its associates
accept no responsibilities for injuries, damage, accident, loss,
delay, theft, quarantine, customs regulations, strike, changes in
itinerary, deportation, or refusal of entry by Immigration Authorities
resulting from improper travel documents, possession of unlawful
items or irregularities that may be caused to person or property.
Any losses and expenses incurred are the responsibility of the
Customer. Please note that possession of proper and valid
documents is the sole responsibility of the Customer.
The Company reserves the right to alter itineraries, travel
arrangements, hotel arrangements etc. if it is deemed necessary or
in the event of force majeure.
The Company reserves the right to require any individual to
withdraw from the tour if his/her act of conduct is deemed
detrimental to or incompatible with the interest, harmony and
welfare of other tour members and the tour as a whole. The
Company shall be under no further liability thereafter to any such
individual. No tour leaders/guides or other employee or agents of
the Company are authorized to commit the Company to any liability
whatsoever and the Company will not be bound by any statement
or representation unless in writing and signed by a management
executive of the Company.
The Company reserves the right to take photographs and films of
Customers while on tour with the Company to be used for
brochures advertising or publicity materials. Written consent will be
sought from the Customer for use of such materials in publications
and any other form of advertising.
18. Links
This Service Assurance Policy complements the terms and
conditions contained in the relevant documents provided by third
party service providers such as stated on airline or cruise tickets,
hotel check-in vouchers etc.
19. Miscellaneous
We reserve the right to change, amend, insert or delete any of the
terms and conditions, or policies contained in this document, as the
case may be, without prior notice.
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